














NHPUC No. 1 1st Revised Page 4
Mill Brook Village Water System Superseding Original Page 4

¢. The Company will restore service promptly upon the
customer’s request when the cause for disconnection has been
removed and the customer has paid a reconnection fee of an
amount equal to the Company’s normal service charge, as set
forth in Section 9(b).

4. When a customer cannot pay a bill in full, the Company shall continue
to serve the customer if the customer pays a reasonable portion, at
least 25%, of the outstanding bill in reasonable installments and to pay
all future bills within thirty days following the postmarked date of the
bill.

5. Customer Appeals: If a customer disputes a bill, the customer must
request a conference with the Company prior to the date of disconnect.
The appeals process shall comply with the procedures prescribed by
the Public Utilities Commission.

6. Medical Emergency: No service will be disconnected when the
Company is advised that a medical emergency exists at the location or
would result from the disconnection, in accordance with procedures set
forth in Commission Rule PUC 1205.

B. Disconnection Without Notice.
Service may be disconnected without notice for any one of the following
reasons:

1. Willful waste of water;

2. Tampering with Company property;

(O8]

Vacancy or abandonment of premises;
4. Cross-connecting the Company’s service with any other supply source;
5. Violation of restricted use rules properly made by the Company;

6. The customer has obtained utility service in an unauthorized manner or
used utility service fraudulently;

7. A condition dangerous to the health, safety or utility service of others

exists;
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8. Clear and present danger to life, health or physical property exists.

These requirements shall not impose a duty on Company to know of any
dangerous condition, or to insure against any such condition.

(e) Lien. If the Company receives a favorable judgment from the small claims court, and
the bill remains unpaid, the Company may add an administrative fee $40.00/hr for time
incurred by the Company to place a lien on the property. In addition, filing fees and
other fees and expenses will be added to the Customer’s account.

(f) Change of Ownership. Until the Company is notified of a change in ownership or the
premises served, the Company will hold the Customer of record responsible for payment
of service.

9. Miscellaneous Charges

(a) Cost of Collections. In the event a customer fails to make payment to Company, and
Company incurs expense in its effort to collect payment, the Company’s reasonable costs
of collection, including, but not limited to, attorney’s fees, court fees, sheriff’s fees,
witness fees, and administrative fees, shall be payable by customer to Company and shall
be added to the customer’s account.

(b) Service Calls. There will be a charge for any and all service calls that occur due to no
lack of reasonable care on the part of the Company. Effective until further notice, the
hourly charge, not including materials, equipment use, or transportation, will be as
follows:

During regular working hours:  $40.00/Hr

Off regular hours and weekends: $80.00/Hr
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Mill Brook Village Water System
RATE SCHEDULE
SERVICE CLASS:
Residential Service only.

AVAILABILITY:

This schedule is applicable to each unit of residential real estate in the Service Area
which is connected to the Company’s facilities. This rate is available to unit owners who
are customers. All residential lots or condominiums located in Mill Brook Village,
Brookside Hollow or The Falls at Mill Brook subdivisions are required to be connected to
the community water system as per their Association Documents and recorded
subdivision plans.

CHARACTER OF SERVICE:

The Company is responsible for the supplying and transporting of water to each
customer, subject to the Terms and Conditions of this tariff.

RATE:

$636.96 per year billed ($159.24 per quarter).

TERMS OF PAYMENT:

Bills under this Rate Schedule are rendered quarterly in arrears on the first day of the
quarter (or as soon thereafter as is practicable) following the quarter. The bills are due
and payable upon presentation. Bills not paid within thirty (30) days from the postmarked
date shall bear interest at the rate of one percent per month until payment is received by
the Company.

MIMIMUM CHARGE

One quarterly payment.
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